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  2009 Director Elections Annual Membership Meeting 
  The Nominating Committee will meet in September 2009 to select a slate of   
   nominees for positions on the Board of Directors. Any qualified member who 
   wishes to be considered should forward his/her biographical data to: 
 

Nominating Committee 
Heart of Louisiana Federal Credit Union 

P.O. Box 4030 
Pineville, LA 71361 

 
  Nominations must be received by August 31, 2009. The slate of nominees will   
  be published in the next quarterly newsletter. From that point, any qualified 
  member seeking nomination will have to participate through the petition  
  process. Details of that process and petitions forms may be obtained through 
  the credit union. 
  

New Auto: 4.49% APR* 

Used Auto: 4.49% APR* 
Visa Card 7.9% APR* 

Personal 9.75 % APR* 
   See bottom of this page for more     

information on our rates  

 

   HOLCU As Low As Loan Rates 

  Straight from the Heart 

* 
APR= Annual Percentage Rate. For a complete list of loan and deposit rates, go to www.heartcu.org. Rates and terms 
are subject to change without prior notice. All Loans subject to credit approval. Actual rate offered is determined by the 
applicant’s individual credit profile. 

Although we are providing BillPayer as a free service, fees are still 
incurred for every registered user. Implementing periodic account 
maintenance and cleaning up inactive accounts is necessary for us to 
save our membership money. If an account shows no activity for 90 
days, it will be deactivated/cancelled. Payees that may have been  
entered into the BillPayer system will also be deleted. 

On-line Bill Pay 

® 

ANNUAL FEE CASH ADVANCE FEE  BALANCE TRANSFER FEE  

New Service Fees: 2 

New Rates: 3 
Promotions:  4 

New Relationship 
Pricing Program:  

4 
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Movers & Shakers! 
The Heart of Louisiana Federal Credit Union wants to welcome the newest members of our team:  

Bernadette Zangler– Teller, new hire 

Congratulations! 

Relationship Pricing 
 
We are excited to announce that Heart of Louisiana Federal Credit Union is making changes to better serve our members.  
On July 1, 2009, we will implement “Relationship Pricing” on all the accounts that a member might have with the same     
primary social security number. Relationship Pricing is our way of rewarding our loyal members with discounted loan rates. 
In order for the loan to be eligible, the account must be in good standing and there cannot be late payments listed on your 
credit report within the last two (2) years of more than two (2) instances of 30 days or one (1) instance of 60 days. 
Products and services utilized in determining your percentage of discount include any of the following: 

Visa Credit Card 
Direct Deposit into Checking account 
Certificates 
Automatic loan payment  
Apply for a loan online 
E-Statements 

Each product will entitle a .10% deduction off the loan rate with a maximum of .50% deduction for any combination of at 
least five of the six services listed. Mortgages, Lines of Credit, Visa Credit Cards and fully secured loans are not eligible for 
the discounted rate. No loan will be granted to any member who has caused the credit union a loss. If the loan goes 
more than sixty (60) days delinquent the loan rate will revert to the terms of the original note. 

Hours of Operation 
M-Th: 9am- 4 pm 
Fri: 9am- 5:30pm 

Sat: 9am-1pm  
drive-thru 

 

We’re on the Web! 
See us at: 

www.heartcu.org 

For lost/stolen 
credit cards, call 
800-453-4270 

For lost/stolen 
check cards call 
800-543-5073 

Who can join HOLCU? 

Anyone that lives, 

works, worships,      

attends school in the 

Central 10 parishes of  

Louisiana or is an       

employee of one of    

our Business Partner 

groups  

7 day cruise that leaves  
out of New Orleans on  

November 14, 2009 
 with stops in Key West, 

Freeport and Nassau! 


